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AGREEMENT EFFECTIVE JULY 1, 2015 THROUGH JUNE 30, 2618, BETWEEN THE TOWN
OF NATICK, MASSACHUSETTS (HEREINAFTER REFERRED TO AS THE TOWN) AND
TOWN OF NATICK DEPUTY FIRE CHIEFS® ASSOCTATION (HEREINAFTER REFERRED
TO AS THE ASSOCIATION).

ARTICLE I - RECOGNITION

The Town hereby recognizes the Association as the exclusive collective bargaining
representative for all Deputy Fire Chiefs’ employed by the Town of Natick in the Town of
Natick Fire Department.

ARTICLE 11 - GRIEVANCES/ARBITRATION

An employee covered by this Agreement shall have the right to present a grievance and have it
promptly considered on its merits. The initiation of a grievance by an employee shall not cast
any reflection upon his/her standing in the Department.

A member having a complaint or grievance may present it formally to the Chief of the
Department. Every effort shall be made for an informal solution.

If a grievance is not settled as described above, the appropriate statutory provisions of the
Massachusetts General Laws relating to grievance-arbitration shall be utilized.

ARTICLE I1I - WORK WEEK

The workweek shall average 42 hours on a reciprocal 8-week cycle, except as otherwise directed
by the Chief. All work performed in a work weel in excess of an employee’s regularly scheduled
working hours shall be compensated at one and one half the employee’s rate, and said rate shall
he determined by dividing his weekly rate by forty {40).

In all instances, the work shifts and work cycles of the Deputy's rank shall be compatible both

in time and duration to the rank and file of the fire suppression force of the Natick Fire
Department.

ARTICLE IV - SENTORITY

Seniority, for vacation purposes only, as between all Deputy Fire Chiefs, shall be computed
from the date of appointment to the rank of Deputy Fire Chief.

ARTICLE V - DUES

Payroll deductions for dues shall be made by the town when authorized by the Association,

ARTICLE VI - HOLIDAYS

Any employee covered by this Agreement will be granted the following holidays with pay,
provided he works on his scheduled tour of duty if on the holiday, unless he has been granted
authorized leave of absenee from such tour of duty:
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Presidents’ Day Columbus Day

Patriots’ Day Veterans’ Day

Memorial Day Thanksgiving Day
Independence Day New Year’s Day

Labor Day Firefighters’ Memorial Day
Christmas Day Martin Luther King Day

Notwithstanding any of the foregoing, it is hereby expressly agreed as follows: The holidays as
listed above will be paid at a rate of twelve (12) hours pay.

ARTICLE VII - VACATIONS
The following lengths of vacation period shall be in effect:

2 weeks for those having accumulated 1 - 5 years of service;

3 weeks for those having accumulated 6 - 10 years of service;

4 weeks for those having accumulated 11 - 20 years of service;
5 weels for those having accumulated over 20 years of service.

(Service shall be predicated upon total time of employment in the Natick Fire Department).

Up to 8 vacation shifts may be carried over from one calendar year to the next.

Any employee whose employment is terminated for any reason other than just cause, without
having taken the vacation to which he is entitled, shall be paid an amount equal to his unused
vacation. In the case of resignation, two weeks prior notice of the resignation to the Town is
required for the employee to receive payment in lieu of unused vacation.

The assignment by the Chief of vacation periods shall be, where practicable, in accordance with
seniority in rank and consistent with departmental requirements.

Those Deputies who were unable to take prime time vacation during the summer due to
scheduling conflicts may take single shift days on the condition that those Deputies will work
to provide coverage without the use of excessive overtime.

Deputy Chiefs shall be allowed 2 weeks off for vacation during the Prime Time vacation period.
Such period normally being the last week of June through the first week of September,
However, Deputies shall not be required to take two weeks of vacation during that time.
Deputies who agree to sell up to two (2) weeks of “Prime Time” vacation shall receive payment

of $600.00 per week.
ARTICLE VII - CLOTHING ALLOWANCE

All employees covered by this Agreement shall be credited the following sums for clothing
allowance.

$950 annually

Effective January 1, 2011:
$1,000 annually

The Town of Natick shall provide two {2) new uniform dress hats at the discretion of the Chief
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of the Department.

Clothing Maintenance
Each Bargaining Unit employee shall receive an annual clothing maintenance of $250 effective

July 1, 2017

ARTICLE IX - SICK LEAVE

Section 1

Each employee covered by this Agreement will acerue sick leave at the rate of one and one-
quarter {1 1/4) days for each month of regular full-time service, not to exceed (15) days in any
calendar year. Sick leave not used in the year in which it acerues, together with any
accumulated sick leave standing to the employees’ credit and not used in the current year, may
be accumulated for use in a subsequent year up to a maximum accamulation of two hundred

twenty four (224) days.

Upon resignation, retirement or other permanent termination of employment (not the result of
disciplinary action) from the Ifire Department, employees shall be entitled to a buy-back of all
accumulated sick leave over one-hundred {(100) shifts accumulation at the rate of one third (1/3)
of all such accumulation. For the purpose of the provision for buy-back, a shift’s pay shall be
defined at 12/42 times an employee’s weekly rate of pay prior to termination of such
employment. ‘

Those employees originally hired by the Natick Fire Department after July 1, 1987, may
accumulate sick leave to a maximum accumulation of 182 shifts.

Upon retivement, employees shall be entitled to buy-back of all accumulated sick leave over
100 days at the rate of 1 for 2 of all such accumulation. For purposes of buy-back a day’s pay
shall be determined at 12/42 of an employee’s weekly pay at the time of termination.

Effective for those employees originally hired by the Natick Fire Department after July 1, 1998
regular full-time employees will accrue sick leave at the rate of one (1) day per month for each
month of service, not to exceed 12 days in any year. Employees hired after July 1, 1998, shall
accumulate sick leave days to a maximum of one-hundred twenty (120} days.  Upon
retirement, employees shall be entitled to buy-back of all accumulated sick leave over 50 days
at the rate of 1 for 2 of all such accumulation, For purposes of buy-back a day’s pay shall be
determined at 12/42 of an employee’s weekly pay at the time of termination.

Section 2.,
Notification with regard to intention to retire and receive sick leave buy-back will oceur as
follows:

a. An employee who wishes to retire shall provide written notification of his or her
intention to retire, specifying a tentative date, to the Chief of the Department
by December 1 of the fiscal year prior to the fiscal year of retivement. An
employee who gives the required notice in a timely manner shall receive sick
leave buy-back at retirement. If the employee fails to give the requisite notice
by December 1, the Town will not be required to make the buy-back payment
until a transfer of funding can be made at the next Town Meeting. The
deadline for the fall Town Meeting is July 1. The Town may make partial or
full payments of sick leave buy-backs when insufficient notice is given if funds
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are available in sick leave buy-back budget items, but such payment shall not
establish a precedent.

b, Employees who state an intention to retire under this section but who
subsequently chose not to retire shall retain all rights and benefits due to them
under law and this Agreement.

c. This section shall not apply to employees who separate from service due to
death or disability.

ARTICLE 1X-A — SICK LEAVE BANK

Seetion 1,
A Sick Leave Bank is established for use by qualified members whose sick leave accumulation is
exhausted through prolonged iliness or accident.

Section 2. .

Each member of the Union shall submit one (1) day of his accumulated sick leave to the Sick
Leave Bank for the annual period beginning June 1st of each year of his or her employment, to
be utilized by those who have qualified and who have exhausted their own individual
accumulated sick leave, and who still have a serious extended illness or disability, Annual
contributions to the Bank shall be made by each member of the bargaining unit, until each
such member has contributed a total number of ten (10) sick leave days to the bank, If the
Sick Leave Bank is exhausted at any time, it shall be renewed by the contribution of one (1)
additional sick leave day by each member of the unit covered by this Agreement.

An employee may voluntarily deposit or contribute into the Sick Leave Bank, once annually in
the month of June, by so informing the Fire Chief of his or her intention to do so, any amount
of accumulated sick leave shifts which he or she decides for the purpose or providing security
for buy-back sick leave purposes. Said shifts shall have been accumulated pursuant to the
provisions of Article TX, Section 1 and as referenced in Article IX, Section 2. For the purposes
of buy-back of all accamulated sick leave upon his or her retirement, resignation or other
permanent termination of employment. However, for the duration of this Agreement, in no
case shall more than 224 days (sick leave accumulation plus eredit in Sick Leave Bank) be
eligible for the buy-back formula provided for in Article IX, Any time the Sick Leave Bank is
reduced, either because of utilization by a member because of illness or disability or by reason
of withdrawal of such contribution upon retirement, the total accumulated Sick Bank amount
shall be reduced by said sum. Notwithstanding the foregoing, an employee may only
voluntarily deposit or contribute into the Sick Leave Bank if and when such member has not
less than fifty (50) days of accumulated sick leave to his or her credit and such individual
accumulated sick leave credit may not be reduced below fifty (50) days by voluntarily
depositing or contributing into the Sick Leave Bank.

Section 3.

Individuals shall not qualify for consideration of extended illness within the frame work of the
Sick Leave Bank unless they have completed the six (6) month probationary period as of the
beginning of each fiscal year. A member of the Unien shall not be required to contribute to the
Sick Leave Bank until he has accumulated in individual sick leave benefits at least six (6) days.

Section 4.,
Sick Leave Bank days shall only be available to an informed employee only after he has
exhausted his entire accumulated sick leave.




Section 5.

No days may be withdrawn from the Sick Leave Bank for any illness other than prolonged
illness or accident of the member of the Union. Days may not be withdrawn to permit an
individual to stay at home to care for a member of the family.

Section 6.
The Sick Leave Bank shall be administered by a Sick Leave Committee comprised of two
members of the Union, one member of the Board of Selectmen, the Town Administrator (or his
designee) and an independent physician jointly named by the Union Representatives and the
Management Representatives. The Sick Leave Bank Committee shall determine the eligibility
for members requesting leave from the Bank, the amount of leave to be granted, and whether
the iliness or accident in question is prolonged, within the meaning of Section 5. The following
criteria shall be used by the Sick Leave Bank Committee in determining eligibility:
(a) The initial grant shall not exceed thirty (30} days.
(b) The Committee shall consider:

1. Adequate medical evidence of gerious illness;

2. Prior utilization of all eligible sick leave;

3. Propriety in the use of sick leave;

4. Length of service in the Town of Natick.

It is the intent of the parties that sick leave days shall be granted liberally with the interest of
the employee and his family, if any, in mind and with due regard to the fact that the employees
have donated their own, earned personal sick days to the Bank.

The decision of the Sick Leave Bank Committee with respect to eligibility, entitlement, and all
other appropriate and related considerations shall be final and binding, and not subject to
appeal.

Section 7.

Upon the completion of the initial thirty (30) day grant, additional entitlement may be
extended by the Sick Leave Bank Committee in its discretion upon the demonstration of need
by the applicant or his representative,

Section 8.

If the employee is granted sick leave days from the Bank he shall receive his full and regular
rate of pay for the term of his grant unless he returns to work prior to the expiration of his
term. If any employee does so return to work, the unused days of his grant shall revert to the
Sick Leave Bank. If an officer is granted Sick Leave Bank days, he shall be paid at the officer's
full and regular rate of pay.

ARTICLE X - PERSONAL LEAVE

Each employee shall be entitled to earn a maximum of three (3) additional days off with pay
during any fiscal year upon the completion of one hundred and twenty (120) consecutive days
without using sick leave during such one hundred and twenty (120) consecutive day period.
Said additional days off shall be known as Personal Health Days and may be used at the
discretion of the employee, subject to twenty four (24) hours’ notice received by the Fire Chief
or his designee. Said Personal Health Days must be used within one (1) year after they are
earned, unless the Fire Chief approves an extension of time which said personal day may be
used.




In the event that an employee completes one (1) year of service without utilizing any sick leave
benefits, he or she shall be entitled to one {1} Personal Health Day for every seventy-two (72)
day period in which he or she has not utilized sick leave. In the event that an employee
completes one (1} year of service without utilizing sick leave and completes a subsequent
seventy-two (72) day period without using sick leave, he or she is eligible to take such Personal
Health Day within one year from the time from within which it is earned. In order to be
eligible to earn one (1) Personal Health Day for each additional seventy-two (72) days of
service without using the sick leave, it shall be required that the annual period of time shall be
computed from July to July of each year.

Priority shall be given 1o requests for time off first made.

ARTICLE XI - BEREAVEMENT LEAYE

In the event of a death of a member of an employee's immediate family (spouse, parents of the
employee, parents of spouse, grandparents, children, grandchildren, brothers and sisters,
brothers-in-law and sisters-in-law of the employee and household members) the employee will
be permitted to be absent for four (4) work shifts and for aunts and uncles the employee will be
permitted to be absent for two (2) work shifts, if necessary, without loss of pay based at the
employees straight time rate of pay.

ARTICLE XTI - INSURANCE

The attached Memorandum of Agreement Between the Town of Natick and All Collective
Bargaining Units representing employees employed by the Town of Natick (“the Unions™)
stipulates the terms of group health insurance coverage for the period July 1. 2016 through

June 30, 2018. See Appendix C

The Town will pay the administrative fee for all members who enroll in the Flexible Spending
Account program effective July 1, 2011,

~ ARTICLE XTIT - HEALTH AND SAFETY

Members with more than five years of service with the Town of Natick Fire Department, will
be eligible for a complete cancer body screening, per member. Employees may select to
participate every five years thereafter, for said screening. The Town will reimburse said
employees for said screening up to the maximum of $1,500 upon receipt of payment.

ARTICLE X1V - INDEMNITICATION

In accordance with the terms and conditions of insurance policies in force or purchased by the
Town during the term of this Agreement, the Town agrees to indemnify, hold harmless and
defend employees covered by this Agreement from claims and liability of third persons in any
causes of action which arise out of the employee's employment with the Town. The Town also
agrees, solely by means of the terms and conditions of insurance policies in force or purchased
by the Town during the term of this Agreement, to provide for the issuance of bonds releasing
any attachment made against an employee in such situations. These provisions shall not apply
in the case of willful or wanton conduct.

ARTICLE XV - SALARIES/COMPENSATION




The weekly salary for the position of Deputy Chief shall be in acecordance with the attached
salary schedule.

Effective July 1, 2015 2.0% increase
Effective July 1, 2016 2.0% increase
Effective July 1, 2087 2.0% increase

Effective July 1, 2012, the Administrative Deputy’s stipend shall increase by $1,000.

Effective January 1, 2011, all members will be paid on a bi-weekly basis and only through
direct deposit.

ARTICLE XV] - PROMOTIONS

Section 1

When an employee of the Natick Fire Department is promoted to the rank of Deputy Fire
Chief, he shall enter the new position of Deputy Fire Chief at the rate of salary set forth in
Article XV or at a rate of pay two steps of the salary for Deputies above his prior salary,
whichever is higher., Tt is the intent of this Article that an employee promoted to the rank of
Deputy Fire Chief shall start at a salary which is two steps higher in the pay scale from the
salary formerly earned by him. The Chief should establish such schedule in writing for the
duration of the contract. '

Seciion 2 Assessmment Center

Within the parameters approved by the Civil Service Commission and the Human Resources
Division (HRD) and testing standards generally accepted for fire promotional exams, the Town
of Natick and Local 1707 agree to utilize the Weighted/Graded testing as the method of testing,
evaluating, and ranking of candidates for promotion to Chief. The following procedure shall be
the agreed-upon procedure:

A, The Town and Union agree that the testing material will include materials drawn from
the IRD reading list and may, at the discretion of the Town Administrator, and the
Fire Chief include the Fire Department’s policies, procedures, rules and regulations or
other related management/supervisory material, Applicants participating in the
assessment center testing will be given a minimum of six (6) months written notice of
the date of the Civil Service written exam and the list of the resources to be used for the
written exam. The Civil Service written exam shall constitute forty percent (40%) of
the applicant’s final exam score,

B. The other components of the assessment center testing shall be selected from, but not
limited to the following:

Handling a citizen complaint

Interview with an underperforming or troubled employee

Tabletop scenario for incident command

Event planning .

Participation in a community meeting

Addressing a media inquiry

Timed question and answer of common fire events

In-basket

Command team meeting
j. Take home/overnight written assignment
k. Written exam of Natick Fire Department Policy and Procedure Manual

These other components shall constitute forty percent (40%) of an applicant’s final

Em e me T
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C. Education and experience shall constitute twenty percent (20%) of an applicant’s final
score. Yeterans and service points shall be awarded according to HRD regulations.

D. The Town and the Union shall both participate in the selection of an assessment center
consultant to act as the facilitator of the assessment center process (“the vendor™)., The
final selection of a vendor rests with the Town Administrator.

E. The vendor shall use a masking procedure to gunarantee candidates are anonymous.

F. In order to establish a promotional list, the Town shall call for a promotional
assessment center every two (2) years. If there is a vacancy in a particular rank and no
list exists, or the list is inadequate under Civil Service law, a test may be called sooner
than two (2) years, consistent with the six (6) months’ notice requirement stated in
Section.2A,

G. All components of the assessment center, other than the written exam, shall be
videotaped. The Town will retain the tapes until the end of the appeal period, at which
time they will be made available to the applicants. If applicants do not obtain their
tapes within thirty (30) days of the end of the appeal period, the Town shall destroy the
tapes.

H. Employees will be free to participate in any exam offered under this section without
any fee.

ARTICLE XVII-A - STAND-BY PAY

In addition to the salaries set forth in the foregoing sections of this Agreement which are
intended to compensate the Deputy Fire Chiefs for all hours actually worked, each employee
covered hereunder shall receive the annual sum of 3% of their base salary, to be paid on a
weekly basis, for all standby duty which is hereby deemed to be part of his regular assignment,
The nature of such standby duty is that a Deputy, terminating his employment at the end of
his scheduled shift, shall remain available to be communicated with and within reasonable
proximity of the Department for the period of time equal to the time of the next successive

shift of duty.

Stand by pay shall also be made in consideration of the additional cross-over time required for
transfer of information between Deputies from shift to shift and in lieu of overtime payments
to Deputies to attend 4 Deputy Meetings during the year, not to exceed 3 hours per meeting as
scheduled by the Fire Chief.

Should a Deputy Swap standby shifts, notification shall be given to the Chief of the
department within a reasonable time period in advance of such swap.

ARTICLE XVII-B — CALL BACK AND COMPENSATORY DAY

Section_1: Call Back
Effective July 1, 2005, if an employee, who is not on duty is called into duty, he shall be
guaranteed a minimum of four (4) hours' compensation,

Section 2;: Compensatory Day
Employees covered by this agreement will be provided each fiscal year with one Compensatory

Day which may not accrue and which can be taken in the same manner as vacation and
personal days. '

Effective July 1, 2007: Employees covered by this agreement will be provided each fiscal year
a second Compensatory Day which may not accrue and which can be taken either in the same
manner as vacation and personal days or this day along with the day in the previous paragraph
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may be taken in four (4) hour blocks. There can be a total of five (5) four (4) hours blocks. If
there are any hours less than 4 hours remaining, these hours will be lost, Any full shifts (0800-
1800) or partial shifts (4 hour blocks) taken during the regular work week (0800-1800) will be
covered by the Administrative Deputy Chief if he is on duty.

ARTICLE XVII] - LONGEVITY

Longevity Payments shall be as follows: Effective July 1, 2016

10-14 Years: 3% of the member’s base pay, paid weekly
15-19 Years: 4% of the member’s base pay, paid weekly
20-24 years 5% of the member’s base pay, paid weekly
25+ years 6% of the member’s base pay, paid weekly (Future

payments of $500 stipend to be issued on or about December 1.
ARTICLE XIX - E.M.T. PREMIUM

In addition to all other compensation to which he is entitled under this Agreement, each
member of the Association who holds or attains the status of Certified Emergency Medical
Technician (I.M.T.) prior to December 1, in any year shall receive additional compensation
according to the schedule below. In addition, any employee who attains and retains
certification as EMT/EMT- Advanced/EMT-P prior to appointment as Deputy Chief shall
continue to receive stipends previously received for this certification so long as said certification
is maintained in good standing.

Effective July 1, 2015:

EMT 5% of the members of base pay
EMT-Advanced 10. 5% of the member’s base pay
Paramedic 14. 5% of the member’s base pay

Any individual hired as of July 1, 2015 {including lateral transfer) with EMT, EMT-Advanced,

or Paramedic certification must retain said certification for the duration of their employment.
ARTICLE XX - COURT TIME

When a member of the unit, as a result of his/her duties as a Deputy Chief, is required to attend
as a witness for the Commonwealth or Town in any criminal case pending in any District,
Municipal, Juvenile or Superior Court, at any time, or other representations of the Town at
arbitration or designated proceedings, other than during his/her regular tour of duty, said
member shall receive a total compensation for such attendance as a witness, time and one-half
of the regular hourly rate at a 4 hour minimum. Additional time to be paid for actual hours
worked.

ARTICLE XXI - DUTY OBLIGATION

The Chief of the Fire Department will endeavor to maintain that a Deputy Fire Chief be
employed during all shifts as Shift Commander. In the event of multiple absences, illnesses,
fiscal restraints or schedule difficulties the Chief may fill the Deputies vacancy with a Captain
duly promoted to the rank of “Temporary Deputy Fire Chief” as set forth in the provision of
civil service statute governing temporary promotions, for long term vacancies. For purposes of
this Article, a long term vacancy is defined as any vacancy that exceeds four (4) consecutive
shifts, excluding vacations.
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The Chief of the Department shall assign a Deputy Chief to be in charge of the Department
Emergency Medical Technicians and to advise him of the number of E.M.T.'s required by law
in order to provide adequate E.M.T. coverage. The Chief of the Department when notified of
any of the above requirements by said Deputy Chief, shall, within a reasonable time, initiate
action to assure compliance.

ARTICLE XXII - PERFORMANCE EVALUATION

The Town and the Deputy Chiefs’ Association will finalize and implement a performance
evaluation system by July 1, 1994.

ARTICLY, XXIIT - EDUGCATIONAL

Section 1. Educational Incentive

Any Deputy Chief who currently holds a degree or has earned credits towards a degree or shall
complete degree requirements towards a degree in Fire Science, Management or a closely
related field to the duties of Deputy Chief, shall be paid an amount equal to the following
percentage of their base pay:

30 Credit Hours 3% of the member’s base pay (grandfathered for those who
have earned this incentive as of 6/30/15)

Associates Degree 6% of the member’s base pay

Bachelor’s Degree 9% of the member’s base pay

Master’s Degree 11% of the member’s base pay

All semester credit and degrees shall be earned in an educational institution accredited by the
New FEngland Association of Colleges and Secondary Schools or by a Board of Higher
Education.

Members out on sick leave/ILD will be eligible for educational reimbursement, provided that
the requested training will not impede the employee’s recovery; the Chief shall make such
determination.

Section 2

Employees covered by this Agreement may pursue in-service training approved by the Chief of
the Fire Department. Employees shall receive the following maximum stipend for successful
completion of 50 hours of said training:

Effective July 1, 2017: 5,835

In-service training stipends may be carned in increments of 1/3 for every 18 hours of approved
in service training successfully completed, up to a maximum of 50 hours. Successful
completion of water rescue training shall qualify for 16 hours of in service training.

Effective July 1, 2017: Successful completion of 32 hours EMT Refresher course shall qualify
for 16 hours of in-service training for that year and 16 hours of in-service training the following
year.

In exigent circumstances a Deputy may request the carryover of up to 8 hours of training time
to the following fiscal year, Such time to be used within 1 year of such granting.
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Section 3

Each Deputy Chief upon successful completion of course work in Fire Science, Management,
EMT Certification/Re-Certification or a closely related field to the duties of Deputy Chief, shall
receive reimbursement for expenses incurred including tuition, books or associated fees up to an
annual maximum of $500. All such course work shall be pre-approved by the Chief of the Fire
Department.

ARTICLE XXIV -SERVICE IN THE CHIEF'S ABSENCE

When the Fire Chief is absent and if he so designates in writing a Deputy Chief to serve as
Acting Chief, said Acting Chief shall receive as additional compensation a 10% pay increment
for such period.

ARTICLE XXV - EMPLOYEE ASSISTANCE PROGRAM RECOGNITION

The Town of Natick and the Deputy Fire Chiefs’ Association recognize the benefits of the
"Employee Assistance Program" for themselves and their families. Both the Town and the
Deputy Chiefs agree that the emphasis of a corrective employee assistance program should be
rehabilitation assistance to those in need.

ARTICLE XXVI - INJURED ON DUTY LEAVE

In an effort to insure fairness, provide for full recovery of injured employees and protect the
rights of Deputy Chiefs and the Town of Natick, these procedures and practices are hereby
agreed to by the Town and the Association.

Section 1 - Employees injured in the line of duty without fault of his or her own shall
receive compensation in accordance with the provisions of C. 41, § 111F and
this Contract,

Seetion 2 - Indemnification for medical and related expenses will be governed by the
provisions of C, 41 § 100 of the M.G.L.

Section 3 - Tt shall be the responsibility of the employee to assist in case management in
the following ways.

a. Provide documentation of incident causing injury.
b. Provide evidence of incapacity.

¢. Be available to the Town's physicians to evaluate the condition at no less
than 3 month intervals,

d. The Deputy Chief shall provide to the Town medical documentation from
the treating physician or provider indicating the diagnosis, prognosis,
treatment and estimated time of disability. The Deputy Chief may
provide a medical release to the Town's medical consultant or physician of
those medical records related to the injury which will be used by the
Town's physician i recommending eligibility for injured leave and
assisting the Deputy Chief toward recovery and return to work.
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e. Engage in no activities which will impair recovery from the injury.
MODIFIED DUTY FOR RETURN TO WORK

There are injuries which may be sustained on and off the job which may permit a Deputy Chief
to perform certain modified and job related duties which will improve the Natick Fire
Department, provide meaningful work activities for the injured employee and improve the
Deputy Chief’s opportunity to achieve full psychological and physical recovery from the injury.

If after 45 days, a Deputy Chief out on 1.0.D, is unable to return to full duty status, the Chief
of the department, after review with the Association, may assign a Deputy Chief who is
recovering from sickness or injury (line of duty and non/line of duty) to modified duty, while
the Deputy Chief is awaiting medical clearance to return to regular duty. This shall be done
after review by the employee's physician and the town's physician who shall have approved
such modified duty. If unable to agree, a third physician agreed to by the employee's and the
town's physician, shall make a determination which shall be binding on the parties. Sickness or
other non-line of duty injuries shall provide the opportunity for voluntary light duty on the
part of the Deputy Chief,

As an alternate to the third physician mechanism, the Association may, on behalf of an
employee not agreeing to light duty assignment, initiate expedited arbitration pursuant to the
procedure hereinafter set forth.

The Article XXVI Expedite Arbitration Panel shall consist of the following arbitrators to
whom disputes hereunder shall be referred in sequence.

Mr. A.

Ms. B. (Example) (To be named)
Mr, C.

Mrs. D.

Ms. E.

Within five days of receiving direction from the Chief to report for light duty, the employee,
through the Association, may demand arbitration with a copy simultaneously sent to the Chief.
The arbitrator shall convene a hearing within ten days of the date of the arbitration demand.
The presentation of each side shall be limited to one hour, during which any relevant
documentation, testimony and argument may be presented. The sole question to be answered
by the arbitrator shall be "Was the Town's assignment of (name) to light duty unreasonable?"

The arbitrator may issue his/her decision immediately upon conclusion of the hearing, but in no
event later than 24 hours following the hearing. Unless the arbitrator determines that the
Town's assignment to modified duty was unreasonable the employee shall commence such

assignment immediately following the arbitrater's decision.

It is not intended that modified duty assignments under this Article shall in any case be
permanent assignments, such assignments shall be subject to review no less then semi-annually.

Medified duty assignments shall be consistent with normal departmental operations, and shall
be on a Monday-Friday work schedule.

Employees on modified duty shall not be considered to be part of the fire suppression forces.
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A modified duty assignment may, by agreement of the Chief and the individual employee,
begin prior to the normal forty-five day waiting period.

Benefits accruing to employees by law and contract shall not be diminished by virtue of injured
on duty or light duty status.

Employees injured in a non-duty status may volunteer for light duty subject to the Chiel's
approval.

The Chief will make light duty assignments to minimize public contact and in any event no
employee will be held responsible for failure to render emergency assistance when prevented

from doing so by the condition necessitating the light duty status.

Light duty assignment shall be consistent with the duties and responsibilities of the Deputy
Chiefs and be of an administrative nature.

Light duty shall not include driving of ambulances or fire suppression emergency vehicles.

ARTICLE XXVII-. APPLICABILITY OF GIVIL SERVICE LAWS

Nothing contained in this Agreement shall abridge, alter or diminish any rights established by
and contained in the Civil Service Laws of Massachusetts as set forth in General Laws, Chapter
31, and amendments thereto which become effective during the existence of this Agreement
and which are granted to any individual employce covered by this Agreement, to the
Association, and to the Town and its management officials.

Any matter which is subject to the jurisdiction of the Civil Service Commission or any
Retirement Board established by faw shall not he subject of grievance or arbitration hereunder,
however, in cases where the subject matter of this Agreement is covered by said Civil Service
Laws, it is the intent of the parties that both the provisions of this Agreement and those
contained in the Civil Service Laws shall be effective, and that either or both of such provision,
procedures and methods may be utilized by the party or parties concerned.

ARTICLE XXVIII - MANAGEMENT RIGHTS

Tt is agreed that management officials of the Town of Natick and of its Fire Department retain
all the rights vested in them by the General Laws of Massachusetts. More particularly, the Fire
Chief has full and absolute authority in the administration of the Fire Department, shall make
all rules and regulations for its operation, and has the following rights, including, but not
limited to, the right to direct employees, to hire, promote, transfer, assign and retain
employees within the Fire Department and to suspend, demote, discharge or take other
disciplinary action against employees for just cause or for any other legitimate reason, to
maintain the efficiency of the operations entrusted to him, to determine the methods, means
and personnel by which such operations are to be conducted, including subcontracting, if
deemed necessary and to take whatever action may be necessary to carry out the mission of the
Fire Department in situations of emergency. It is acknowledged that these rights are vested
exclusively in the Fire Chief, subject only to statutory limitations, so long as the exercise of
these rights does not conflict with any term or condition of this Agreement and the General
Laws of Massachusetts,

For purposes of this Agreement, the term "Management Officials" includes members of the
Natick Board of Selectmen, Five Chief and anyone duly designated as acting in any of the
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aforesaid positions.
This Agreement shall remain in full force and effect from July 1, 2015hrough June 30, 2618 and

shall remain in full force and effect thereafter until a new collective bargaining agrecment is
executed by the parties.

Bo.ud of Selectmen

ZZF/J’?;{/?{; & wf/zfgg’é{/gﬁjfww

W@“/

U], =
Dated: //;5 /é?

Approved as to Form: Approved as to Fundmg:
Labor Counsel Comptroller
Dated: | Dated:
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Appendix A

Depuiy Chiefs Association Schedule A
Julyp 1, 2015 dhrough June 30, 2016 Fiscal Year 2016
20%
Start 1

Base Hourly b 398269 $ 42.3936
Base Salaries (Weekly) $ 1,56308 % 1,695.74
Base Salaries (Biweekly) b 3186135 § 338149

Annualized $ 8283999 & 2817873
Eduveation - 30 Credit Howrs $2,485.20 $2,645.36 1.0% Base
Education - Associates Degree 3407040 $5,200.72  6.0% Base
Education - Bachelors Degree $7 455,60 37.036.09 5.0% Base
Education - Masters Degree $9.112.40 9600 66 11.0% Base

1% Increaze W173015 -

EMT Basic Premium $4,142.00 £4.408.94 5.0% Baze
EMT Advanced Prensitm $8.,698.20 $0.258.77 10.5% Bage
EMT Paramedic Premium $12,011.80 $12,785.92 14.5% Base
Longevity 10-14 Years $1,656.80 $1,763.57 2.0% Base
Longevity 15-19 Years $2.48520 $2,64536 3.0% Base
Longevity 20-24 Yems $3,313.60 £3,537.13 4.0% Base
ﬂgﬂiﬂ’ 25+ Years-$500 pd 1201 $4,142.00 $4.408.94 5.0% Base
Stipends
Depuiy Administrative Stipend (Pay Code # 153) $3,000.00
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Deputy Chiefs Association

Schedule A

July 1, 2016 through June 30, 2017

Base Hourly

Base Salaries {Weekly}

Base Salaries (Biweekly)
Anmualized

Education - 30 Credit Hours
Education - Associates Degres
Education - Bachelors Degree
Education - Masters Degree
1% Increaze 7717215 .

EMT Basic Premium
EMT Advinced Preminm

EMT Paramedic Premium
1% Increase 771/2016

Longevify 10-14 Years
Longevity 15-19 Years
Longevity 20-24 Years

Longevity 25+ Years-$300 pd 12/0]

o TR Of o

Tiscal Year 3017

Start
406235 §
162494 %
324988 §
8449670 %
$2,53490
$5,069.81
$7.604.71
89394 65

$4,234.84
$8.872.16
$12252.04

$2,534.90
$3,379.87
$4.224 84
$5,069.81

L0%

1

43,3413

1,7268.66

345832
8994231

$2,69827 3.0% Base
$35.306.5¢ 6.6% Base
$8,094.81 9.0% Base
$90.893.65 11.0% Base

$4497.12 5.0% Bage
$9.443.94 10.5% Base
$13,041.63 14.5% Base

$2,698.27 3.0% Base
$3.507.60 4.0% Base
$4.4067.12 5.0% Base
$5.305.54 6.0% Base

Stipends

Deputy Administrative Stipend (Pay Code # 153)
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Deputy Chiefs Association Schedule A

July 1, 2017 through June 30, 2018 Fiseal Year 2018
' 28%
Start 1

Base Howly \ 414359 % 44 1063
Base Salaries ((Weekly} ¥ 165744 % 1,764.25
Base Salaries (Biweekly) 5 331487 & 352851

Anmualized $  B618673 5 9174116
Education - 30 Credit Hours $2.585.60 $2.752.33 3.0% Base
Education - Associsfes Degres £5,171.20 $5.304.47 6.0% Baze
Education - Bachelors Degree $7,736.81 $8,256.70 9.0% Base
Education - Masters Degree 59 480.54 £10,0%1.53 11.0% Base

1% Increase 7/1/2015
EMT Bazie Premium $4309.34 2458706 5.0% Base
EMT Advanced Premium $9.049.61 $9.632.82 10.5% Base
EMT Paramedic Premium $12,497.08 $13,302.47 14.5% Base
1% Increase 77172016

Longevity 10-14 Years $2.58560 $£2.752.13  3.0% Baze
Longavity 15-19 Years $3.447.47 £3.669.65 4.0% Basa
Yougevity 20-24 Years $4.309.34 $4,387.06 5.0% Base
Longavity 25+ Years-8500 pd 1201 $5,171.20 £5,504.47 6.0% Base
Stipends
Depuiy Adminisfrative Stipend (Pay Code #153) $3,000.00
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Appendix C

Memorandum of Agreement Between
The Town of Natick and
All Collective Bargaining Units representing employees employed by the

Town of Natick ("the Unions")

The terms of this agreement will be in effect from July 1, 2016 through June 30, 2013

WHEREAS, the Town of Natick (the “Town”) currently provides health insurance benefits
to its eligible subscribers through participation in a collaborative known as the West
Suburban Health Group {WSHG);and

WHEREAS, the Town and the Public Employees' Committee (PEC) have agreed to the
following terms that will, if implemented, allow the Town to remain a member of WSHG;
and )

WHEREAS, the Town and the Unions by mutual acceptance of this Agreement
acknowledge and affirm that said Agreement shall supersede and void any conflicting
provisions in any Collective Bargaining Agreements (CBAs), and the parties mutually agree
that the Town under the terms of MGL Chapter 328 section 19 and pursuant to a majority
vote of the {PEC) have satisfied all of its bargaining obligations relating to the subjects of
this Agreement:

NOW THEREFORE, the Town and the PEC (“the parties”) agree as follows:

1) This Agreement will be for a two year period commencing July 1, 2016 and ending
June 30, 2018, The PEC acknowledges and agrees that this Agreement shall be
.implemented by the Town if approved by weighted majority vote of the PEC
comprised of Collective Bargaining Units of the Town.

2) Effective upon the date of execution of this Agreement by the Board of Selectmen,
the Board of Selectmen's August 31, 2015 acceptance of MGL Chapter 328,
sections 21-23 is hereby revoked. This revocation is not binding on future Boards
of Selectmen. The parties to this Agreement further agree that the Board of
Selectmen may, and are hereby authorized to, rescind the acceptance of MGL
Chapter 32B section 19 at any time.

3) The parties agree that effective July 1, 2016, the Town will contribute 75% toward
the cost of the Fallon Select and Fallon Direct health insurance plans for both
family and individual plans. '
4) The parties agree that effective July 1, 2016 the Town will contribute 62% toward
the cost of all other Rate Saver family and individual plans.
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5) The Town's contribution to the Harvard Pilgrim PPO plan shall remain at 50%. The

Town's contribution towards all Medicare supplement plans shall remain at 50%.

6) The Town shall continue to maintain a Flexible Spending Account program for
eligible employees and shall continue to pay the administrative fee for all
employees enrolled in the FSA. The Town will offer a debit card for all FSA
subscribers. Notwithstanding any other terms in this Agreement, this provision
shall sunset effective June 30, 2018 unless the Town in Hs sole discretion elects to
continue the FSA program.

7) The parties agree that in order to maintain eligibility for health care coverage from
the Town of Natick, all subscribers (including those who are net changing their
health care provider) must select a health insurance plan during the open
enrollment pertod for FY 2017 health care coverage.

8) The parties agree that the Town will budget $100,000 in FY 2017 for a "Continuity
of Care Mitigation Fund." The Mitigation Fund is established for the purpose of
helping employees/non-Medicare retirees and their covered family members who,
at the time of open enrollment for the FY 2017 coverage year, are receiving active
treatment by a primary specialist that specializes in a defined practice and that
specialist is not covered within the Fallon Select network.

» For these purposes, the terms "active treatment”, “serious condition" and
"nrimary specialist” are defined as follows:

o Active treatment: treatment following an inpatient stay or outpatient
proceduré for recavery or rehabilitation fer a serious disease, It may
Inelude continuing care for a serious disease that requires diagnostic
tests or adjustment of medications or treatments that occur and are
scheduled every six months or sooner. Continuing care that occurs at
intervals greater than every six months would not qualify as active
treatment. It may also include an inpatient procedure for a serious disease
scheduled no later than July 1, 2016, Active treatment does not include
preventive services or services to monitor a patient's condition after the
patient completes treatment for a serious disease.

o Active treatment shall aiso include mothers who give hirth after April

7730, 2015 and befare July 1, 2016 if the mother réduires postpartum ™
care and the mother's care provider(s) is not covered under the Fallon
Select plan/network.

o Serlous condition: one that is life threatening or could lead to a serious
or permanent disability if left untreated.

o Primary specialist (may include but not limited to): a primary medical
specialist in the following fields or practice; cardiologist,
endocrinologist, gastroenterologist, hematologist, oncologist,
maternal fetal medicine, neonatologist, neurologist, nephrologist,
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orthopedist, urologist, medically necessary plastic surgeon, pediatric
specialist. ‘

o An employee/retiree/covered -family member who believes he/she is
eligible for this benefit is obligated to apply for Fallon Select coverage
and pursue Fallon Transitional Care. Should continuation of the
existing care be denied, pursue all available appeals in an effort to gain
authorization from Fallon Select for continued treatment and care
prior to the close of the open enrollment period for FY 2017 health
insurance coverage.

o For employees whao qualify for the Mitigation Fund, the Town will pay a
stipend equal to the difference between 25% vs. 38% of the cost of the

-non-Fallon plans. If, in FY 2017, the costs under this provision exceed
the $100,000 appropriation, the funds will be distributed on a pro-rata
basls.

o InFY 2018, the Town will budget an appropriate amount based on FY
2017 obligations under this provision, not to exceed $100,000.

9) The parties agree that the Town will budget $60,000 in FY 2017 and FY 2018 for a
"Retiree Mitigation Fund." The Retiree Mitigation Fund is established for the
purpose of helping non-Medicare eligible retirees who don't qualify for Falfon
because they live outside of the Fallon coverage area and who have retired on or
before June 30, 2016.An application form will be developed and an application
deadline established. The Town will pay a stipend equal to the difference between
25% vs. 38% of the cost of the non-Fallon plans. At the conclusion of the
application perlod, if it is determined that the amount owed to eligible retirees
exceeds the amount of the Retiree Mitigation Fund, the budgeted amount will be
distributed on a pro-rata basis. ’ ' ' :

In FY 2018, the Town will budget an approprlate amount based on FY 2017
obligations under this provision, not to exceed $60,000.

10) Should the West Suburban Health Group (WSHG) disband for any reason or
should the WSHG cease to offer Rate Saver health Insurance plans at any time
during the term of this Agreement, this Agreement shall become null and void and
the Parties shall negotiate a new agreement pursuant to MGL Chapter 328,
sections 21-23 or MGL Chapter 32B, section 19, subject to the Board of Selectmen’s
acceptance of said statutes. If WSHG votes any other changes In health care
coverage that affect this Agreement the Parties will meet to consider amendments
to the Agreement regarding said changes. ‘

11) The Town and the Unlon agree to promote subscribers' understanding of
these health insurance changes through.the use of direct mailings or emails and

22




distribution of other promotlonal materials to the Town's employees and other
impacted subscribers. In addition, the Town will schedule a minimum of 12
seminars at which Fallon representatives will present information about the Fallon
Select and Fallon Direct health insurance programs and be available to answer
questions. Such seminars will be scheduled at various locations and times in an
effort to make therm as convenient as possible for employees to attend; no
additional compensation will be offered to employees attending these seminars.

12) The Town will continue to offer a two-year "opt-out” program for
employees who have been enrolled in a Town offered health benefit plan for at
least one year prior to the date of this Agreement, with program details provided
on the Opt-Out Form; payments to be 52,000 Opt-Out Stipend for those on the
individual plan and $4,500 Opt-Out Stipend for those on a family plan per plan year
for each year of this agreement. Individuals who initially participated in the Opt-
Out benefit in FY2016 shall receive the above amounts in FY 2017 for thelr second
year Opt-Out Stipend.

13) Any and all provisions of any collective bargaining agreement relative to
health insurance rates, contribution rates or policies between the Town or School
Committee and any bargaining unit shall be superseded by the terms of this
Agreement, )

14) The parties agree that the Town will hold quarterly meetings with the
tnsurance Advisory Committee and the members of the Public Employee
Committee will be invited to said meetings.

15) The parties agree that the Town will commence applicable payroll
deductions in June, 2016 for the insurance coverage scheduled to commence on
July 1, 2016.

16) The parties agree that this Agreement shall end on June 30, 2018 and none
of its terms shall be binding after that date. If the Agreement [s not extended or
renewed or if the parties cannot reach an alternative agreement, health insurance
offered by the Town shall revert to the pre-july 1, 2016 terms and conditions.

17} The effective date of this Agreement shall be the date on which the required
51% welghted vote of all Town unions and retiree representation has been
achieved and the Board of Selectmen and School Committee have executed and
ratified this Agreement

18} The parties agree that should any provision in this Agreement be found to be
lllegal or unenforceable then it shall be stricken from the Agreement and the rest
of the Agreement shall remain in full force and effect.
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Public Employee Cominitteg

“The Education Assaclatlon of Natick:

i) Uit A- Teachers P Sy
fames Ara ujo
2y Parh I-f'rofesslcmaisl '/}WMW‘M
: © MNancy Navgrrn

Food Service Warkers, Local 1116 t ;%&! M i 2

Raechel Chiavarini

MTA, Administrative Assistants ared Clerks / /L‘\
. . Jo 2 ?i’ Gregnr
Local Unlon 1116 Laborers* international Unlon- Clerical AZWQ

Annle Greel

Local Unlon 1116 Laborers' International Union- Publlc Werks Department . . .

Brian Caissle/

- ) ]
Local Union 1116 Laborars! International Union- Morse Lilrary B E&J&A PJ._‘ JQZELJQ
) . Katan Perkins - ’

Malntenance and Custodians Local #1116, Facllity Management Empioy@x
Q .._,/_A
: . David Rodrlgues
Supervisars' and Administrators' Asseciatlon 7 / é‘/é"\_ﬁ

Thamas Collins

Natlck Patrol Officers’ Assoclatlon

Offlcer Cl

w DiModica
N.EP.B.A, Local 82, 1U.P.A, AFL CIO r(J %L Lﬂ éZ/b 4}0

Sgt. ‘%bert Dunlop

N.E.P.B.A, Local 182- Dlspatchers

Local 1707, International Assoclation of Firefighters, AFL-CIO

. ¢
anlel Hartwell

Deputy Fire Chiefs' Assoctation

Daniel Dow

Retiree Representative
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" Board of Selectmen;
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